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The	  David	  Druker	  Center	  for	  Health	  
Systems	  Innova9on	  acts	  to	  catalyze,	  
invent	  and	  deploy	  breakthrough	  
innova9ons	  as	  a	  partner	  in	  advancing	  
the	  health	  and	  wellbeing	  of	  
communi9es.





90%	  of	  seniors	  currently	  want	  to	  age	  in	  their	  own	  homes	  and	  communi9es.	  



Impact of Loneliness & Social Isolation

Na#onal	  survey	  of	  seniors	  60+	  years	  old	  (mean	  70.9	  years),	  
followed	  for	  6	  years

q 43.2%	  reported	  feeling	  lonely
q 2x	  rate	  of	  decline	  in	  Daily	  Living	  Skills

Amsterdam	  Study	  of	  the	  Elderly	  (AMSTEL),	  2000	  people	  
followed	  for	  three	  years

q 20%	  reported	  feeling	  lonely
q 2x	  Increased	  rate	  of	  demen#a



One	   in	   three	   people	   that	   you	   know,	   amongst	   your	   friends,	  
colleagues	   or	   neighbors,	   are	   directly	   involved	   in	   caring	   for	   a	  
parent,	  partner	  or	  spouse	  as	  a	  family	  caregiver.



	  Impact	  on	  Caregivers	  :	  Implica9ons
Social/emo9onal	  investment	  by	  individual	  
caregiver
•	  	  14	  hours	  a	  week	  if	  living	  separately
•	  	  36-‐84	  hours	  a	  week	  if	  living	  with	  recipient
•	  	  38%	  caregiving	  for	  over	  6	  years

Medical	  Implica9ons:	  Higher	  risk	  for
•	  	  Poor	  general	  health
•	  	  Smoking	  	  	  
•	  	  Binge	  drinking
•	  	  Obesity

Financial	  Impact	  /Produc9vity	  Loss
•	  	  Decreased	  work	  hours
•	  	  Lost	  jobs,	  wages	  

•For women average loss $324,044
• For men average loss $283,716

•Total	  aggregate	  of	  life#me	  lost	  wages	  for	  US	  
caregivers	  es#mated	  at	  $3	  Trillion





Text

Community	  residents
El	  Camino	  YMCA
Red	  Rock	  Coffee
Mountain	  View	  Senior	  Center
Mountain	  View	  Chamber	  of	  Commerce
Neighborhood	  Associations
El	  Camino	  Hospital
Silicon	  Valley	  Leadership	  Group
Rotary	  Clubs
Local	  nonprofits
City	  of	  Mountain	  View
Faith-‐based	  groups

Partnering	  with	  
community!
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Member	  
Account	  Page

Your	  Offers

Your	  Requests

Your	  Groups

Your	  Messages

Your	  Service	  History

About	  You

Your	  Calendar



What	  else	  can	  
you	  do	  on	  the	  
TimeBank	  
website	  

Post	  Announcements

Create	  Member	  
Events

See	  New	  MembersMember	  Groups



SAMPLE	  OFFERS	  &	  REQUESTS



Sample	  TimeBank	  Service	  Offers

Description:	  I	  will	  take	  pictures,	  prepare	  and	  
post	  items(s)	  on	  eBay	  for	  you.	  Seller	  must	  pay	  
any	  of	  the	  eBay	  and	  PayPal	  fees	  which	  typically	  
end	  up	  being	  approximately	  10%	  of	  the	  sales	  
price.	  

Description:	  I	  like	  baking	  and	  enjoy	  sharing	  my	  
"yum-‐yums"	  with	  others	  who	  also	  have	  a	  sweet	  
tooth!	  As	  I	  sometimes	  "experiment,”	  I	  am	  
always	  happy	  to	  find	  new	  taste	  testers.	  If	  you	  
would	  like	  a	  dozen	  or	  a	  half-‐dozen	  of	  my	  next	  
batch,	  just	  let	  me	  know!	  As	  a	  heads	  up	  to	  those	  
with	  food	  sensitivities,	  please	  do	  not	  accept	  my	  
offer	  of	  cupcakes	  if	  you	  are	  allergic	  to	  peanuts.

Title:	  Looking	  to	  get	  rid	  of	  
clutter?

Title:	  Crazy	  about	  
Cupcakes!



Sample	  TimeBank	  Service	  Requests

Title:	  New	  hemlines!

Description:	  I	  am	  a	  new	  yard	  owner	  and	  still	  
learning.	  Would	  love	  advice	  on	  how	  to	  take	  care	  
of	  existing	  plants,	  and	  recommendations	  for	  
flowering	  plants	  that	  would	  work	  for	  my	  yard.	  

Description:	  My	  mother	  needs	  to	  have	  some	  
dresses	  shortened.	  Simple	  hemming	  will	  do.	  
Looking	  for	  a	  thread	  and	  needle	  whiz	  to	  help	  
her	  with	  getting	  back	  into	  her	  favorite	  
dresses!

Title:	  Learn	  about	  Gardening



Sample	  Service	  Listing	  Categories

Accounting/Financial
Arts	  &	  Crafts
Auto
Beauty	  &	  Spa
Bicycle
Classes/Lessons/Tutoring
Coaching/Skill	  Development
Community	  Projects
Companionship
Consulting/Advice
Cooking/Food
Counseling	  &	  Support
Design
Elder	  Support
Entertainment
Event	  Planning/Services
Garden/Lawn
Home	  Repair

Household	  Help
Language/Transla#on
linkAges	  TB:	  Group	  Exchange
linkAges	  TB:	  Help	  Our	  TimeBank
linkAges	  TB:	  Online	  Buddy
Marke#ng/Publicity
Miscellaneous
Moving
Music
Office/Business	  Support
Organizing
Outdoor/Recrea#on
Pet	  Care
Sewing/Mending
Technology:	  Computers
Technology:	  Other
Transporta#on/Delivery
Wri#ng/Research



	  Signing	  Up
How	  to	  register

§ Register	  now!	  
§ Register	  at	  home	  (use	  the	  Step-‐by-‐Step	  Member	  

Registration	  Guide)

Registration	  Steps
§ Terms	  and	  Conditions
§ Background	  check

After	  registering
§ Receive	  3	  Hours	  (Time	  Dollars)
§ +	  2	  hours	  for	  a	  member	  survey!
§ Need	  help?	  Check	  out	  tutorials	  and	  Getting	  

Started	  Guide	  in	  the	  TimeBank	  Library



A	  Community	  Benefit	  of	  the	  
Palo	  Alto	  Medical	  Founda#on

9mebank.linkages.org


