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Read Me:

Please follow these instructions carefully. If you get stuck at a particular step and
need assistance, please click on the Contact Us link at the bottom of any page on
the linkAges Bay Area TimeBank website or call (650) 691-8784. Please be
prepared to provide the number of the step where you are stuck and need

assistance.

Go to the linkAges TimeBank
website: www.timebank.linkages.org

B

Click on the How it Works menu on
the Home Page to navigate to the
How it Works page.
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http://www.timebank.linkages.org/
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Initiate your enrollment in the

TimeBank by clicking on the Join Q
button

2. join!
Verify your orientation session Have you already attended a linkAges TimeBank
participation: orientation session?

—>t] Yes, |'ve attended an orientation session already
You will be asked if you have O No, | have not yet attended an orientation session
already attended an orientation
session. Attending a Sneak Peek
also counts as an orientation

session.

If you’ve already attended a Sneak
Peek or orientation session, click
“Yes, I’'ve attended an orientation
session already.”

If not, click No. You will be taken
back to the public Home Page.
Note that you must attend an in-
person orientation session before
initiating your enroliment in the
TimeBank.



Create a linkAges OpenlD Account: 43 linkAges openio sccount
(e

E-mail Adaress

You will be presented with a

linkAges OpenlD account form.
Complete the form and click the

ALAMEDA -

Create User button when you’re . =

Address State CALIFORNIA -
!
!

done.

UNITED STATES

Male - Phone

ate of Birth * Jan v 1 - e -

Please select

Note that creating a linkAges

OpenlD account is required to
. . —> IS =T
enroll in the linkAges Bay Area

TimeBank. You will need to enter

your linkAges OpenlD account

information during the member

enrollment process and whenever

you want to log into your linkAges

TimeBank account after you have

enrolled in the TimeBank, so

please make a note of the

username and password that you

enter at this step:

Username:

Password:

Your linkAges OpenlD account will
also allow you to use the same
username and password to access
any other linkAges services that
become available over time.

Review confirmation of successful
creation of your new linkAges Congratulations!
OpenlID account:

Your linkAges OpenlD account has been created.
You will receive a confirmation email from linkAges OpenlD.

Please check your email and click on the link provided to

This screen confirms that you have adivale your accoun.
successfully created your new
linkAges OpenID account.
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In the next step, you will be
asked to activate your new



linkAges OpenID account.

Activate your new linkAges OpenlID
account:

1. Log into your email.

2. Look for a message from
linkAges OpenlD. If you don’t
see an email from linkAges
OpenlID, check your spam.

w

Click on the link in the email
message to activate your new
linkAges OpenlD account.

Note that the activation link will
expire in 24 hours, so be sure
to click on the link to activate
your account as soon as you

receive the email!

Review confirmation of successful
activation of your new linkAges
OpenlID account:

This screen confirms that you have
successfully activated your new
linkAges OpenID account.

Click on the orange button that
reads “Take Me to the Website” to
return to the linkAges TimeBank
Home Page.

/2 Linkages Account Activation - Windows Internet Explorer [E=NEERS
e tterhealth.org/owa/? Open&t=IPM. AARABKQe21KiyRIVSGngCOAUSES2bSBNCP1eEsA |
ChReply | EPReplyto Al BForward ¥ - (M- R & B X M- a | @ @

Linkages Account Activation
linkAges OpeniD [mail@linkages.org]

Sent: Vednesday, March 13, 2013 3:03 PM
To:  mhlamber i@inkages,org; mhlamber i @inkages.org

a§ |iﬂ|(AgeS Bay Area TimeBank

Dear Monique:
Your linkAges OpenlD account has been created. Please click on the link below to activate your account.
| Note: this link will expire in 24 hours.

hitp/fidp linkages

php?code=5140fTbTeadds

Rebuiding communityfler all ages, one hour at a time.
For more informatioy
©2013 link Ages Bay Jhrea TimeBank
e /O

follow us

e contact us.

®100%

Your linkAges OpenlID account is now active.

Click on the orange button below to return fo the linkAges Bay
Area TimeBank home page.

Once there, click the button on the top right corner.

Enter your linkAges OpenlD user name and password fo
complete the enrollment process. If you are unable to sign in,
please let us know by clicking the Contact Us link at the bottom
of the Home Page.

TAKE ME TO THE WEBSITE

"g?ﬂkAgeS Bay Area TimeBank
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Click the Sign-In button in the
upper right hand corner of the
Home Page.

Enter your linkAges OpeniD user
name and password in the linkAges
OpenID sign in box. Note that this
is the same username and
password that you created in Step
#5.

Click the Log in button.

Authorize your access to the
linkAges TimeBank website:

You will see a message asking if
you trust the linkAges TimeBank
website that you are trying to log
into. Do not be alarmed!

This confirmation is a routine used
by the linkAges OpenlID service to
confirm that you want to share

42’ |InkAg€S Bay Area TimeBank

HOW IT WORKS

REGISTER for an eren

4 linkAges

Login

User Mame:

Password:

Forgot Password

Authorize Access

|—>

timebank.linkages.org is requesting your information. Do you trust this
website and approve to share the information?




your linkAges login information
(e.g. your user name and email)

with the linkAges TimeBank website

that you are trying to access.

Note that your linkAges OpenID
account has been implemented for
your convenience to allow you to
use a single user name and
password to access multiple
linkAges services once they
become available. The linkAges
TimeBank is the first linkAges
service that is being launched in
the community.

Click the Confirm button to log in.

Review and accept the linkAges
TimeBank Terms and Conditions:

After signing in with your linkAges
OpenID username and password,
you will be presented with the
linkAges TimeBank Terms &
Conditions.

Please review the Terms &
Conditions, which includes links to
the linkAges TimeBank Member
Handbook and Privacy Policy.

If you agree to the Terms and
Conditions, check Accept at the
bottom of the page.
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Initiate your background check: '
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42 linkAges ssy ares Time e
Once you’ve accepted the Terms

and Conditions, you will be

your membership status

redirected to your personal Member

. Member accoun!
Status page. You are in a

) Background chack

Click here to initiate your background check

Member Status page if you see
the green My Status button to the

Memi er survey

left of the Sign out button in the

Welec me to linkAges Bay Area TimeBank

upper right-hand portion of the
screen.

At this point of the process, the
Member Status page shows that
you’ve already created a member
account (as indicated by the
green check mark next to
“Member account”). The next
step is to initiate your background
check.

Click on the link to launch the
background check service.

You will be redirected to an

! Please note that screening members should not be viewed as a sign of mistrust or an invasion of privacy. As a
TimeBank member, you and other members are the first line of defense for ensuring that the TimeBank community
is safe and welcoming for people of all ages, including our precious elders. Submitting to a background check
signals your commitment to play your part in keeping our TimeBank community safe. However, no background
check is a substitute for due diligence. TimeBank members are expected to exercise caution, use your intuition,
meet in public places at first and look out for your own safety and comfort as well as the safety and comfort of

your fellow TimeBank members.



external site hosted by Corporate
Screening Services (CSS)
( www.corporatescreening.com ) to

initiate your background check.

Please read the following so you
know what to expect when
completing the background check
form.

There are 4 steps to completing
the background check. Please be
patient |

The form is lengthy, so you may
feel like you’re “signing your life
away.” The length of the form is
dictated by the law which requires
specific information to be provided
to individuals completing a
background check.

Make sure you complete all
required information fields.

You will be asked to provide your
date of birth and a social security
number when completing the form.
This information is required to
validate your identity against any
matches that occur when CSS
searches the county or state
records.

Please note that your social security
number is NOT visible to nor stored
by the linkAges TimeBank. CSS is
the only entity that will have
access to your social security
number. CSS’ use of your social
security number is limited to


http://www.corporatescreening.com/

performing a search of county and
state records for purposes of
completing the background check.

On Step 2 of 4, you will be
asked to enter your name and
address again, and to provide the
last four digits of your social
security number. These information
fields must match exactly the
information you entered earlier in
the application.

Submit Background Check
Information:

When you get to the end of the
form, breathe a sigh of relief and
click the Done button.

Review confirmation of background
check submission:

You will be presented with a
confirmation screen indicating
successful submission of your
background check information.

You will be taken back to your
member status page automatically.

Online Appli
@ow

File Edit View History Bookmarks Tools Help
| 2 Linkages Account Activation - Out... - | [ http:/i

Check Clea... [ 43 What's Nev

€ @ htips//www.applicantsorter.com/jobapp/app/onlineapp.aspx?0=&CC=PALOALTOMEDI

[ Most Visited @) Getting Started [I] Account Login | Administration Login ... & Basecamp & Color Combos £ Elance [} Google Doc

Help|

(Volunteer / Student)
Package)|

Sat. Feb 23, 2013

PALO ALTO MEDICAL FOUNDATION - INNOVATION CENTER On-Line

Application

DO NOT CLICK BACK

C You have
submitted.

the order process. Your information for the following program has been

Subject: Monique Lambert

Organization: PALO ALTO MEDICAL FOUNDATION - INNOVATION CENTER
Code: Volunteer / Student Package

ID: 157495

Your account access information has been e-mailed separately to the email address you listed during this application process.

1 understand that CSS will provide me with a copy of the report, or electronic access to the report in full compliance with Federal
and California state law, and that I may share that report with medical or health institutions, either on paper or by providing them
electronic access to the report via my username and password. I authorize CSS to provide me with a username and password so
that I may control access to the consumer report, and I will provide the username and password to the medical or health
institutions of my choosing. 1 authorize CSS to print the username and/or password on copies of the report or in any email to me.
1 assume full responsibility for protecting the privacy and secrecy of the password and for limiting distribution of the username and
password to those medical or health institutions that I authorize to view my consumer report. I understand that if I fail to keep the
password confidential, others may be able to access my consumer report without my consent.

s @ D@
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Thank you for completing the Background Check Verification farm. Plese wait while you are redirected
to your member status page.

<




View your updated member status:

Your member status page should
now show that your background
check is in process.

Your background check will take a
few days to process.

You should expect to receive an
email from the linkAges TimeBank
soon after your background check
has been processed by Corporate
Screening. The email will provide
you with the status of your
background check and further
instructions for completing your
enrollment the TimeBank.

Look for an email notification
reporting status of your background @Q IinkAgeS Bav Area TimeBank
check:

Good news! Your background check cleared and you

A few days after submitting your have iean approved for mecibardip
To complete the final step in your enrollment, click on
baCkground CheCk’ look for an the orange button below to return to the linkAges Bay
email from IinkAgeS Bay Area Area TimeBank home page
. Once there, click the (GtEER button on the fop right
TimeBank. If you do not see the corner. Enter your linkAges OpenlD user name and

password and follow the instructions o complete your

email in your inbox, check your

enrollment. Welcome!

spam folder. TAKE ME TO THE WEBSITE

Click on the link in the email to

return to the linkAges TimeBank

website to complete your enrollment
in the TimeBank.



8

Sign in on the linkAges TimeBank
home page to continue enrolling in
the TimeBank:

Click the Sign-In button in the
upper right hand corner of the
Home Page to log into your
Member Status page.

Enter your linkAges OpeniD user
name and password in the linkAges
OpenlID sign in box. Note that this
is the same username and
password that you created in Step
#5.

Click the Log in button.

Authorize your access to the
linkAges TimeBank website:

Click Confirm.

@Q |iﬂkAg€S Bay Area TimeBank

REGISTER Jicae st

4 linkAges

Login

User Name:
Password:
Forgot Password

||

timebank.linkages.org is requesting your information. Do you trust this
website and approve to share the information?




View your updated member status:

2 1 TimeBank Background Check Clea.. - | & Winat's New 13 ImkAges TmeBank - 3

v

Basecamp & Color Combos E Blance || Google Docs - Online Heaith Technology for... || Heart of the Valley, Ser... @) Welcome to your Frien... @ ColorPic, The D

your membership status

Your Member Status page now
indicates that your background
check has cleared. The next step ¥/ Member account
is to complete the member survey.

v Background check
Click on the link that reads
member survey to launch the
|inkAgeS TimeBank new member Pleosecompletethememers@jrveyasthe final step

in your enrollment in the. Ages TimeBank.

B Member survey

survey.

Welcome to linkAge: Bay Area TimeBank

Complete a brief linkAges TimeBank
22 New Member Survey:
linkAges TimeBank Member Survey

TimeBanking has a natural appeal for a lot of folks; however, we have a long way to go to start building the
"evidence' needed to demonstrate the impact of TimeBanking on individuals and communities. Collecting

Please ta ke a moment tO I’ead the demographic data and other information about members enables us to characterize the make-up of our

TimeBank, generate "evides thin our TimeBank community, and

rationale for Surveying new demonstrate to our current 3 capacities, and nieeds are being

discovered and linked through our TimeBank. The TimeBanking movement thanks you in advance!

about the resources and needs that i

future supporters how human rest

TimeBank members in the footnote

Your Name *
at the bottom of the page. °

Frst

i Date oPB\r[h (mm/dd/yyyy) *
Please provide your name and

date of birth in the required fields. Sex
Please provide your responses to Marital Status
the remaining questions. Note that o
with the exception of your name f:f_’:"—_"_ﬂ
and date of birth, the remaining e
—

questions on the survey are
completely optional. However, we

Highest Level of Education

would really, really, really Some blah Schoal

High School Degree

appreciate it if you took the time Currently Enrolled in Bachelor's Degree Program
. Some College
to complete the survey to describe Bachelo’s Degres

2TimeBanking has a natural appeal for a lot of folks; however, the TimeBanking movement has a long way to go
toward understanding the impact of TimeBanking on individuals and communities. Collecting demographic data and
other information about members enables us to characterize the make-up of the TimeBank, surface insights about
the resources and needs that exist within the TimeBank community, and demonstrate to current and future
supporters how human resources, capacities, and needs are being discovered and linked through the TimeBank.

The TimeBanking movement thanks you in advance!



your current ‘real world’ situation.

From time to time, we’ll be
sharing information about the
makeup and characteristics of the
linkAges TimeBank with TimeBank
members (without any names of
course), so we’d really like to
have most if not all of our
members represented in the
results.

At the end of the form, click
Submit.

Confirm submission of your linkAges
TimeBank member survey:

You will be presented with a
confirmation screen indicating
successful submission of your
linkAges member survey.

You will be taken back to your
member status page automatically.

Welcome to the linkAges Bay Area
TimeBank!

Congratulations | You’re in! |

Take a moment to check out the
Getting Started Guide and the
TimeBank Library for step-by-step
instructions on how to get started
on your TimeBank profile and
listing your service offers and
requests.

e EACT ) AT (T T e |

42 ||nkAgeS Bay Area TimeBank T

Thank you for complefing the linkAges TimeBank Member Survey! Please wait while you are redirected
to your member status page




You will be able to access the

Getting Started Guide and other

materials in the TimeBank Library
in the member-only site (which
you now have access to).

To access the member-only site
(which we refer to as the
linkAges TimeBank Community
website ), click the green button
that reads Take me to My Member
Profile located in the lower right-
hand corner of the page. You will
be taken directly to your Member
Account page where you can view
and personalize your member
profile and start TimeBanking!

nRope %V Inbox 51 - mhembeinll XY & Membership status B VR = ,_

v Member survey

M) Welcome to the linkAges Bay Area TimeBank

Welcome! You are now a linkAges Bay Area TimeBank
Member!

Browse through the TimeBank Library and the Getting
Started Guide to familiarize yourself with how the
TimeBank works. Once you're comfortable, you're ready
to persono|ize your member prome and start
TimeBanking!

> Getting Started Guide

> TimeBank Library

Taka me to My Member Profie

(] © 2013 linkAges Boy Area Timefiank | Corsact Us | Sne Map | Terms of Use | Privacy Policy

Welcome to the linkAges Bay Area TimeBank!



